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IMPORTANT! A

Call notification of night spray mosquito control
applications will now be by text or email.

This season, residents desiring such advance notification of public health night mosquito
control applications will need to select TEXT or EMAIL notification by registering on the
new Clarke* Portal. Phone call notifications are being discontinued.

How to make this change:

& Clarke Portal 7]
S » Simple. Go to www.clarkeportal.com

Emal ~» Select Register at the bottom of the form.

Password » Select | AM A RESIDENT and complete the form.
[JRemember me? - Forgot password? » Create your own password (remember itl).

. You will be sent a confirming email. Once you

. open that email you will be able to log in and
G et v an s gt e CHOOSE YOUF NOtification preferences.

*Clarke is the mosquito control service provider for your community, thus manage all advance notifications as well.

Is this the only time I'll be notified Clarke Presorted
of this change? 675 Sidwell Court First-Class Mail
. . . Saint Charles, IL 60174 LS. Postage
» No. We will be making three autodial calls PAID
prior to the season notifying our current %Zﬂﬁtﬁ’ﬂ%%
call list of this change. They will be provided )

simple instructions on what to do.

» We will also make two postcard mailings
as well.

» If you do not sign up for text or email notification
you will not be notified of applications.
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